
New Client Intake
Version 090403

Service Provider inquires if the
individual is aware of ARIES and
explains privacy, sharing, and the
importance of correct URN data

Yes (indicates they
consent to share)

No (indicates they are
new or will not share)

Service Provider opens
record and (optionally)
adds Agency Client ID

Service Provider updates
Registration screen and
adds new documentation

dates

Service Provider updates
Intake screen

Service Provider enters
dates to trigger the next

update process for the client

Service Provider opens &
completes Assessment

screens (including
narratives)

Service Provider reviews
Task List for missing

documentation and has
client sign necessary forms

Service Provider has
client sign all

necessary forms

Is the client already in
the system as a Non-

Share?

Service Provider selects
the client’s chosen Share

Status and saves the
record

Service Provider prints Care
Plan

Client signs hard copy of the
Care Plan and is given a copy

Service Provider enters a
Service Line Item to reflect the
services provided to the client

and the time

Service Provider completes
Registration screens and
adds new documentation

dates

Staff completes Intake
screens

Service Provider enters
Annual Verification dates to
trigger the annual update

process

Service Provider opens &
completes Psychosocial

Assessment screens
(including narratives)

Service Provider creates a
Care Plan and associated

referrals and tasks

Appt Complete

Service Provider prints Care
Plan

Client signs hard copy of the
Care Plan and is given a

copy

Service Provider enters a
Service Line Item to reflect
the services provided to the

client and the time spent

Service Provider enters all
referrals or tasks on the Care

Plan

Appt Complete

Is client eligible to
continue with the
interview? Are all

documents present?

Appointment
rescheduled and
client reminded of

all required
documentation

Done

No

Service Provider
enters URN data to
start a new client

record

No

Yes

Yes

Client informed of the
benefits of sharing

information in ARIES

Does client
choose to change

Share status?

Program Manager
approves the request to

change the Share
status

No

Yes

 

Search by all
components of URN for

shared client

Is client
found?

Call Helpline
to get correct URN if

the client is in the
system

Search by all
components of URN for

shared client

Is client
found?

Yes (indicates they
consent to share)

No
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